Documentation on Module 72

Date: May 2, 2006

Database Tables Used

Tbl_LDS_CampaignLetters, tbl_LDS_Campaigns, tbl_LDS_CustomFlds, tbl_LDS_DispositionCodes, tbl_LDS_DispositionTypeCodes, tbl_LDS_LeadReminderBatch, tbl_LDS_LeadReminderText, tbl_LDS_LeadResponses,

Tbl_LDS_Leads, tbl_LDS_QuestionCa,
Options on an existing record:

Adding a new Record

Note: Adding a new record uses the same form displayed in inquiry capture. Please read the following on the details of the file.

Note: Since this form is used for both inquiry capture and qualification, there are two major div sections. Div with id= “capture” is used to display the information on inquiry capture page and, the div with id= “qualify” is used to display the information regarding to qualification section. At the bottom of the file, there is javascript code that depending on which functionality is chosen by the client, determines which div is supposed to get displayed. The javascript code also determines the source code for the iframes displaying the questions

Source File: lead_capQUal.cfm -> includes forms/frm_lead_capQual.cfm.

In order to add a new record, the file “cfmod_displead.cfm” is called. Statuses of a new lead is as following:

Capture Status = In Process (I)

Capture Disposition = NULL

Qualify Status = Not Ready (NR)

Qualify Disposition = NULL

Fulfillment Status = Not Ready (NR)

Fulfillment Disposition = NULL

Notify Status = Not Ready (NR)

Notify Disposition = NULL

Inquiry Capture: 

The source file for this functionality is lead_capQual.cfm, which includes forms/frm_lead_capQual.cfm

Three url variables are used:

(1) url.id => lead Id

(2) url.function => since the source file of both inquiry capture functionality and qualification functionality is the same, in order to distinguish between the two files the value of url.function is “capture” for inquiry capture.

(3) url.action => if it is “new” that means a new inquiry is getting added 

File: frm_lead_capQual.cfm

Q: How are the prequalifying questions generated?

The value of url.function determines if the questions that are getting loaded are pre-qualifying questions or they are qualifying questions. So in the case of url.function = capture the file displays/disp_questions is called with a url variable that indicates prequalifying questions are required (so if url.function= qualify, the qualifying questions get displayed)  

Q: How does inquiry capture status get set?


The user interface contains 5 radio buttons.  

(1) In process – when an inquiry is created, by default this status is selected.

(2) Additional Qualification Required – When they have all the capture data and they want to speak to the client this option is selected. Note: to the client it seems that they are choosing a status but in database perspective, capture status is set to Complete (C) and capture Disposition is set to (QF)

(3) Fulfillment Only – If they choose to fulfill without speaking to the client, this is the option they choose. 

Note: to the client it seems that they are choosing a status but in database perspective, capture status is set to Complete (C) and capture Disposition is set to (F)

(4) No Further Action Required – If they choose to discard this lead then this option is selected.

Note: to the client it seems that they are choosing a status but in database perspective, capture status is set to Complete (C) and capture Disposition is set to (D)

(5) Re-route: If they decide to reroute to another department without having to contact the client.

Note: to the client it seems that they are choosing a status but in database perspective, capture status is set to Complete (C) and capture Disposition is set to (RR)

Qualification

Q: How do qualification questions are displayed?

Note these questions  from source file: Displays/disp_questions.cfm. This file serves two purposes: (1) It displays the form of questions and responses 

(2) Responses are submitted to this file and db gets updated

There is a form variable called myNumQuestions. If that’s not defined then the file displays the questions and if it is defined the actions take place and responses are added to the db.

Displaying the questions:

In order to know the questions characteristics (i.e. ID, maximum response required , if a free form text should be added or etc.) a javascript array of objects is created. This object contains the values of the mentioned characteristics for each question that is going to be displayed.

There is a url variable (url.type) that specifies if the questions that are to be displayed are pre-qualifying questions(url.type = pre) or they are qualifying questions (url.type = post).

The query that retrieves the questions, also retrieves the responses for each question along with the number of responses for each question. This allows for building the form dynamically. 

If the question has zero response option but one text free form for additional comments then only a freeform text is displayed

If the question has multiple response options but freeformtext db field is set to 0, then only check boxes are displayed.

If the question has musltiple response options and freeformtext field is set to 1, then each response is displayed with a check box next to it and there will be a text field for additional comments. 

Q: if there is only one form used for both qualification and capture then how does the code distinguish between the two?

Note: the action code must distinguish between qualification and capture because statuses are set differently depending on if the user just completed the qualification stage or the capture stage. In order to distinguish between the two there is a hidden form variable called action. Action is set to “capture” on capture page and it is said to “capture,qualify” on qualification page. In the action file act_lead_capQual, then it is checked if the variable contains capture and/or qualify and then specific updates are made to different tables. 

