Page Calls

Inquiry Capture - lead_capQual.cfm (function=capture, action=new)-> frm_lead_capQual.cfm -> act_lead_capQual.cfm

Qualification - leadcapQual.cfm (function=qualify) -> frm_lead_capQual.cfm -> act_lead_capQual.cfm 

Fulfillment - lead_ful.cfm -> forms/frm_lead_ful.cfm -> actions/act_lead_ful.cfm

Sales Alert - lead_notify.cfm -> forms/frm_lead_notify.cfm -> lead_notify.cfm (if email) or actions/act_lead_notify.cfm (if action)

Summary - lead.cfm -> disp_lead.cfm

Territory ID Notes

Capture - Update happens in act_lead_capQual.cfm directly to territoryid. Only if a zip code is present from the form page (frm_lead_capQual.cfm). Territoryid is selected from tbl_SMA_BrokerOfficeLink table using the broker id and manufacturer id. 
Next two cases use queries\cfmod_displead.cfm and queries\qmd_dispsalescontactinfo.cfm (leads table)(tbl_SMA_BrokerOfficeLink table) and select the territoryid).

Fullfillment - (lead_ful.cfm, actions/act_lead_ful.cfm) DOES NOT USE IT. RETRIEVES BUT DOES NOT USE.

Sales Notify -(lead_notify.cfm) Retrieves and uses it to determine which sales rep to send the email to. 

Territory id is not necessary at the capture stage. Sometimes a lead may consist of only a first name and phone number. May be useful after a lead is qualified but not a requirement. It is necessary at the sales Notify stage. So we can get away with not updating territory id until the notification stage. We should change to update the territory id on the lead record 1.), whenever an email is sent and 2.), when the step is completed. 

So to change we would need to take out the select to locate the territory id and remove the update to the lead record in lead_capQual.cfm.

Changes:

Actions/lead_capQual.cfm: removed select to retrieve territoryid and update to leads table.

Forms/frm_lead_notify: Added hidden fields for territoryid and salesfollowupbrokerOID.

Actions/act_lead_notify: Added update to territoryid and salesfollowupbrokerOID if status is ‘C’.

Lead_notify.cfm: Added update to teritoryid, salesfollowupcontactid, salesfollowupemail and salesfollowupbrokerofficeid if an email sent only.

Queries/qmd_dispSalesContactInfo: Changed several cfparams for variables to cfsets at the top of the code except for attributes getting passed in.

